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University of Connecticut  

Clearing Your Cache and Cookies Job Aid 
Overview Occasionally, a user should clear their browser’s cache, cookies and offline content, for example: 

 When system changes or new functionalities in the UConn/Core-CT system have been 
communicated to the University community 

 If you have been granted new security access in Core-CT that give you access to new pages or 
navigation 

 If you do not have access to a page or navigation you believe you should, i.e. a colleague with 
the same job responsibilities has access to specific a page or navigation, or you previously had 
access to the page or navigation 
 

Note: This job aid demonstrates how to clear your cache and cookies using the Internet Explorer 

browser. The University recommends using Internet Explorer when in Core-CT, as the functionality 

is most compatible with this browser. 

 

Key  Term Description 

Cache 
Software component that stores data so future requests for that data can be 

served faster. 

Cookies 
Pieces of data that are sent from a website and stored in the browser for use 

at a later time. 

IE Internet Explorer 
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Process Steps:  Steps for Internet Explorer, version 10 

Step Action Screenshot 

1 

From the Gear icon or the Tools menu, select 

Internet Options. 

 

 

2 

On the General tab, under the Browsing 
history section, click Delete. The Delete 
Browsing History window opens. 
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Step Action Screenshot 

3 

On the Delete Browsing History page, 

complete the following: 

 

 Uncheck Preserve Favorites website data 

 Uncheck History 

 Uncheck Download History 

 Uncheck Passwords 
 

 Select Temporary Internet Files 

 Select Cookies 

 Select Form data 

 Select ActiveX Filtering and Tracking 
Protection Data 

 

Then, click Delete.  

 

Once deleted, close your browser. 

 

Steps for Internet Explorer, version 11 

Step Action Screenshot 

1 

From the Gear icon or the Tools menu, select 

Internet Options 
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Step Action Screenshot 

2 

On the General tab, under the Browsing 
history section, click Delete. The Delete 
Browsing History window opens. 

  

 

3 

On the Delete Browsing History page, 

complete the following: 

 

 Uncheck Preserve Favorites website data 

 Uncheck History 

 Uncheck Download History 

 Uncheck Passwords 
 

 Select Temporary Internet Files and 
website files 

 Select Cookies and website data 

 Select Form data 

 Select Tracking Protection, ActiveX 
Filtering and Do Not Track. 

 

Then, click Delete.  

Once deleted, close your browser. 
 

 


